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ABSTRACT

Concerns regarding the limitations of traditional financial reporting and the
narrow focus on shareholder value have led to growing interest in Integrated Re-
porting (IR), which aims to improve information quality for stakeholders and
support sustainability. This study investigates the development of research on
Integrated Reporting Quality (IRQ), including its theoretical foundations, mea-
surement methods, influencing factors, and the role of IR in supporting social-
preneurship. Using a systematic literature review and bibliometric analysis of
53 selected articles from 2021 to 2025, and guided by PRISMA methodology,
the study explores trends, theories, and keyword networks within IRQ research.
The findings reveal key theoretical lenses such as agency, stakeholder, and le-
gitimacy theories, and identify widely used measurement tools like the IR Score-
board. Furthermore, the study demonstrates how high-quality IR can enhance
transparency, attract impact investors, and foster sustainable value creation in
social enterprises. Overall, this research provides valuable theoretical insights
and practical recommendations for improving IRQ and underscores its strategic
importance in advancing sustainability and accountability in socialpreneurship.
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1. INTRODUCTION
Integrated Reporting (IR) promotes integrated thinking by combining financial and non-financial in-

formation to support long-term value creation and sustainability. The value creation model of the IR framework
is centered on six capitals (6C), Namely Natural Capital, Manufactured Capital, Financial Capital, Social and
Relationship Capital, Intellectual Capital, and Human Capital, aligned with the 17 Sustainable Development
Goals (SDGs). Organizations in creating, changing, or managing value in 6C will impact the SDGs [1, 2]. IR
can play an essential role in improving the disclosure of the SDGs by providing the culture, strategy, and tools
to transform the SDGs into measurable business activities. IR is a beneficial communication tool to assist com-
panies in coordinating business strategies and sustainable value-creation procedures with challenges related to
the environment, societal prosperity, and SDG activities [3]. Therefore, companies with high-quality IR can
provide a higher level of SDG disclosure.

In recent decades, social entrepreneurship, social enterprises, and the social economy have increas-
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ingly attracted interest from the media, policymakers, the general public, and the academic and scientific com-
munities [4, 5]. Social enterprises prioritize social impact while maintaining financial sustainability, creating a
need for transparent and credible reporting of both social and economic value [6].

The IR framework integrates information from interrelated factors within a company to create corpo-
rate value to describe the company’s overall capabilities over time. High-quality IR emphasizes value creation
and connectivity among the elements offered [7]. Companies that focus on gaining and maintaining sustainable
value utilize IR to communicate financial and non-financial information to stakeholders that can influence the
company’s reputation in the marketplace and thus impact the company’s value globally. This finding can be
useful for companies focusing on gaining and maintaining sustainable value by utilizing IR as a communication
tool for sharing financial and non-financial information with stakeholders.

Previous research suggests a lack of quality in certain aspects of IR companies’ produce. A study
conducted by PWC, which reviewed the top 40 Johannesburg Stock Exchange companies that had implemented
IR, assessing IR reports about reporting quality, found that a glaring weakness was the level of repetition of
information by companies. This phenomenon indicates repeating the same information but excludes some
social, environmental and ethical information. Although IR has garnered attention over the past decade, the
quality element of IR remains a significant topic as research in this area is still insufficient. It is important to
conduct in-depth research on Integrated Reporting Quality (IRQ) because some researchers have shown many
differences in the assessment of IRQ.

Previous literature review research related to IR has primarily focused on IR disclosure but not on
measuring IRQ. A systematic literature review on IRQ has examined IRQ measurement based on prior studies,
highlighting differences in measurement perspectives. In addition to conducting a literature review, this study
employs bibliometric analysis to explore the evolution of IRQ research, particularly when it began and how IR
can support social entrepreneurs in promoting social values [8, 9]. Furthermore, keyword network analysis is
performed to classify keywords in IRQ research and how IR supports the sustainability of socialpreneurship.

This study examines the development of IRQ research regarding state-of-the-art measurement and
factors that affect IRQ [10]. Based on the different concepts of IRQ adoption and IRQ, this research is more
about how to present IRQ. Research related to the IRQ still shows developments in the measurement of IRQ,
so this study examines how the measurement of IRQ and factors that affect IRQ used by previous studies by
analyzing the guidelines published by the IIRC [11, 12]. The problem formulations in this study include:

• RQ1: What are previous research profiles and key variables that highlight IRQ?

• RQ2: What is the theory underpinning IRQ?

• RQ3: How is the measurement of IRQ based on the findings of this study?

• RQ4: What are the implications for potential future study suggestions based on this study?

• RQ5: How does IR support socialpreneurships?

This article is divided into five sections. Section 1. provides an introduction that outlines the research
background. Section 2. outlines a study approach that details a systematic review strategy for finding the
pertinent papers [12]. This part encompasses the topics of review preparation, establishment of inclusion and
exclusion criteria, data retrieval and selection, and data analysis and synthesis. Section 3. summarizes the
findings of a comprehensive study conducted on high-quality integrated reports. Section 4. comprises an
analysis and guidelines for prospective investigations. Section 6. provides the conclusions and limitations of
this investigation.

2. LITERATURE REVIEW
2.1. The Concept of IR

IR, introduced by the International IR Council (IIRC), aims to provide a comprehensive view of an
organization’s performance, incorporating financial, social, environmental, and resource management perspec-
tives. This approach enhances information quality for stakeholders, especially investors, to enable more effi-
cient resource allocation. IR integrates six types of capital: natural, manufactured, financial, social and rela-
tionship, intellectual, and human capital. This framework ensures reports reflect not only financial performance
but also long-term social and environmental impacts, aligned with the Sustainable Development Goals (SDGs).
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2.2. IRQ
IRQ is a key focus in IR research. IRQ measures how well integrated reports meet disclosure stan-

dards, providing relevant, transparent, and reliable information to stakeholders. Despite the widespread adop-
tion of IR, report quality varies significantly, with some reports containing irrelevant or excessive information.
Common methods for measuring IRQ include content analysis and indices. The IR Scoreboard is widely used,
evaluating reports based on four areas: background, assurance and reliability, content, and form. This method
combines both qualitative and quantitative factors, offering a comprehensive assessment.

2.3. Theories Underpinning IR and IRQ
Various theories underpin the research on IRQ. The key theories commonly applied in this context

include:

• Agency Theory focuses on reducing information asymmetry between shareholders and managers through
clear disclosure, thereby mitigating conflicts of interest.

• Stakeholder Theory emphasizes addressing the needs of various stakeholders, beyond shareholders, by
providing relevant and transparent information.

• Legitimacy Theory suggests that organizations seek to meet societal expectations and maintain legiti-
macy by producing high-quality integrated reports.

• Signaling Theory proposes that companies use information disclosure to convey their quality and value,
thereby enhancing their reputation through high-quality reports.

2.4. IR and Socialpreneurship
Socialpreneurship focuses on creating social impact while ensuring financial sustainability. IR is vital

for social entrepreneurs as it enables transparent communication of both their social and financial impacts.
Social entrepreneurs often face challenges in measuring and reporting social impact, which IR helps to address
through evidence-based disclosures. This approach builds credibility with stakeholders, showing the balance
between profit and social purpose, which can attract impact investors focused on social sustainability.

2.5. Challenges and Opportunities in IRQ Measurement
Measuring IRQ still faces significant challenges, as many reports exhibit weaknesses in disclosure

quality, such as repetition and lack of social, environmental, and ethical information. There are various meth-
ods for measuring IRQ, with differences in focus, from content analysis to score-based tools. However, the
study highlights opportunities for improving IRQ by developing more consistent and standardized measurement
methodologies. For socialpreneurship, better IRQ measurement will help social enterprises more effectively
communicate their sustainability efforts and social impacts.

3. METHODOLOGY
This research aims to conduct a systematic review of articles related to IRQ through a systematic

literature review to address the research questions. Systematic literature reviews are widely employed across
scientific disciplines. The study adopts a quantitative approach using descriptive statistics to map the selected
articles paired with a qualitative content-analysis phase for deeper insights. Articles are drawn from Scopus
and Web of Science, databases chosen for their broad coverage of high-quality journals and their relevance to
IRQ. While authoritative, these sources may still limit comprehensiveness; future work could incorporate addi-
tional databases such as EBSCOhost or ProQuest. The robustness of any systematic review hinges on rigorous
methodology and transparent reporting, enabling other researchers to replicate the process and obtain compara-
ble findings [13]. This study follows the Preferred Reporting Items for Systematic Reviews and Meta-Analysis
(PRISMA) guidelines to ensure clarity and replicability.

3.1. Data Retrieval and Selection
Data collection for this study was conducted using Scopus and Web of Science, using keywords such

as “IRQ,” “integrated report quality,” and “quality of integrated report” to identify relevant articles. Boolean
operations were employed to refine the search results. The database selection criteria included a focus on
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studies examining IRQ, relevance to disciplines such as business, management, accounting, and social sciences,
publication as journal articles written in English, and coverage of studies published up to 2024.

After applying Boolean procedures, 142 articles were identified from Scopus and Web of Science. The
inclusion criteria covered peer-reviewed journal articles written in English that addressed Integrated Reporting
Quality (IRQ) or closely related concepts, while the exclusion criteria eliminated non full text articles, studies
not directly examining IRQ, and non academic or low credibility sources. These criteria ensured the relevance,
credibility, and transparency of the article selection process.

Subsequent steps included removing duplicates and articles not written in English, leading to the
exclusion of 10 articles. A final check identified 11 articles lacking full text, which were also excluded. Ul-
timately, only articles specifically addressing IRQ were included in the analysis, with those mentioning IR
without focusing on quality being excluded.

Figure 1. PRISMA flow diagram
Source:https://www.jclinepi.com/article/S0895-4356(09)00180-2/fulltext

Figure 1 illustrates the PRISMA flow diagram employed in this study to systematically identify,
screen, and select relevant articles for the literature review. The initial identification stage yielded a total of
142 records obtained from Scopus (77 articles) and Web of Science (65 articles). After removing duplicate
records, 90 articles remained for further screening. Subsequently, non-English publications (n = 5) were ex-
cluded, resulting in 85 English-language articles. Of these, 80 articles were available in full-text form, while
5 articles were excluded due to the unavailability of full texts. In the eligibility assessment stage, 53 full-text
articles met the predefined inclusion criteria, whereas 27 articles were excluded for not directly addressing
IRQ. Ultimately, a total of 53 articles were included in the final synthesis, ensuring a transparent, rigorous, and
replicable review process in accordance with PRISMA guidelines.

4. RESULT
The first analysis discusses the state of the art based on 53 articles from two databases are Scopus and

Web of Science.

4.1. Research Trend, Author, Journal and Keywords
Based on the search string for IRQ using the Scopus and Web of Science databases, the earliest

identified research on IRQ appeared in 2017, marked by a study conducted that year. As shown in Figure
2, the number of articles has consistently increased over time. The development of IRQ research from 2017 to

https://www.jclinepi.com/article/S0895-4356(09)00180-2/fulltext
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2024 indicates a steady rise from 2017 to 2020, followed by a significant surge in 2022. Although there was a
decline in 2023, the number of studies increased again in 2024 [14].

Figure 2. Publication year of IRQ

Research on Integrated Reporting Quality (IRQ) began in 2017, focusing on the identification of
factors influencing reporting quality, including board characteristics, profitability, firm size, financial leverage,
legal systems, national culture, cost of equity, audit committee attributes, and stakeholder pressure. Over
time, several studies have continued to examine integrated reporting in a sustained manner to provide a more
comprehensive understanding of its development. As illustrated in Figure 3, a small group of researchers
has contributed extensively to the advancement of IRQ research, reflecting a pattern of sustained scholarly
engagement in this area.

Figure 3. Authors of IRQ

In research on IRQ from 2017 to 2024, Almost all of them are top journals (Q1-Q4) according to
Scimago Journal Rank. Most articles were published in the journal Cogent Business and Management, the
second journal that publishes a lot of research on IRQ is Business Strategy and the Environment. When viewed
from the journal’s scope, both have in common the fact that IRQ falls into business, management, and envi-
ronment. The third journal that has several studies is Journal of Financial Reporting and Accounting [15]. The
journal publishes a lot of research on IR, Euromed Journal of Business, South African Journal of Economic
and Management, Sustainability, Corporate Social Responsibility and Environmental Management and IRQ ar-
ticles published in the Academy of Strategy Management Journal. As a research theme, IRQ mainly published
in accounting, management and social science journals.
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Figure 4. Journal publication of IRQ

Figure 4 shows a clear upward trend in Integrated Reporting Quality (IRQ) publications since 2017,
with a notable increase after 2021, reflecting growing academic interest. Journals such as Business Strategy
and the Environment and Cogent Business and Management exhibit the most consistent growth, while others
contribute more gradually. Overall, the diversification of publication outlets highlights the interdisciplinary
nature and increasing relevance of IRQ research in sustainability and social value creation.

4.2. Keyword Network Analysis
This analysis examines keyword co-occurrences to identify research themes, patterns, and relation-

ships within the literature, as co-word analysis serves as a proxy for the conceptual structure of a field [16].
Keywords reflect the main variables studied; therefore, this study employs VOSviewer to identify factors in
IRQ research by analyzing keywords that co-occur at least twice across the selected articles.

Figure 5 shows that based on the IRQ research produces 5 clusters, among others:

• The red cluster describes a group of studies that examine the relationship between research quality and
corporate governance, using keywords related to governance measurement such as board directors, dis-
closure, gender, and identity, as well as methodological approaches including literature reviews.

Figure 5. Co-occurrence network of all keywords within IRQ publication
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• The green cluster identifies themes related to information and corporate reporting, including financial re-
porting, IRQ, intellectual capital, financial information, stakeholders, and corporate social responsibility.

• The blue cluster describes studies focusing on IRQ, such as awards, disclosure quality, report quality,
and excellence in integrated reporting, by linking these aspects to discretionary accruals, earnings man-
agement, and earnings smoothing. It also indicates that most research on integrated reporting quality has
been conducted in South Africa, where integrated reporting is a mandatory disclosure.

• The yellow cluster highlights research employing content analysis on companies listed on the Johannes-
burg Stock Exchange, particularly examining their impact on sustainability performance.

• The purple cluster examines the content analysis process, implementation challenges, and quality mea-
surement using the integrated reporting scoreboard.

Figure 5 shows a close relationship between the red and green clusters, indicating a strong connec-
tion between Integrated Reporting Quality (IRQ) and corporate governance. This proximity suggests that
governance-related factors, including board characteristics, disclosure practices, and oversight mechanisms,
are frequently examined together with IRQ. Overall, the findings highlight corporate governance as a key de-
terminant of reporting quality, as effective governance enhances transparency, accountability, and the reliability
of integrated reports.

4.3. Theoritical Lenses
Based on the quality of the research used as the basis for this analysis, it is evident that not all stud-

ies incorporate an explicit theoretical foundation in their literature reviews. While several studies primarily
adopt descriptive or empirical approaches, others clearly articulate theoretical perspectives to explain the de-
terminants and consequences of Integrated Reporting Quality (IRQ). The following studies explicitly include
theoretical frameworks that guide the examination of factors influencing IRQ and its outcomes:

Figure 6. Theoritical lenses of IRQ

Research on IRQ reveals that not all studies include a theoretical foundation. Key theories in IRQ
research include Agency Theory, which focuses on reducing information asymmetry between shareholders and
managers; Stakeholder Theory, which stresses addressing stakeholder interests; Legitimacy Theory, which em-
phasizes maintaining societal legitimacy; and Signaling Theory, which explains how companies communicate
their quality and value [17].

Agency Theory is the most widely used perspective, emphasizing that managers disclose information
to align interests with shareholders and reduce agency costs [18]. This perspective highlights the importance
of adequate control mechanisms to support effective disclosure. Stakeholder Theory suggests that integrated
reporting should present the distribution of added value to enhance stakeholder participation [19, 20]. Legiti-
macy Theory posits that organizations seek to maintain their legitimacy through transparent and comprehensive
reporting practices.
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Voluntary Disclosure Theory argues that more extensive disclosure reduces information asymmetry,
while Proprietary Cost Theory suggests limiting disclosure to protect strategic information [21]. An Economic-
based View sees IRQ as a holistic document reflecting the economic impact of company activities [22], while
Institutional Theory highlights how macro-level environments shape reporting practices [23]. Lastly, Ethical-
based Theory emphasizes the importance of ethical thinking in corporate culture to integrate environmental,
social, and governance considerations [24, 25].

Table 1. Theoretical lenses of IRQ
Theory Reference
Agency theory [1], [2], [3], [4], [5], [6]
Stakeholder theory [7], [8], [9], [10], [11], [12], [13], [14], [15]
Legitimacy theory [26], [17], [18], [19], [20], [21], [22], [23], [24], [25]
Signaling theory [16], [27]
Institutional theory [28], [29]
The ethical-based theory [30]
Ethical moral [31], [32]
The theory of voluntary disclosure [33]
Strategic-Managerial Theory [34], [35]
Economic-based theory [36]
Positive accounting theory [37]

Positive accounting and economics-based approaches are the least used theories because they offer
different perspectives. IRQ is linked to the political cost hypothesis within positive accounting theory, which
suggests that firms avoid disclosing information to attract the attention of politicians and regulators, thereby
avoiding political scrutiny and potential attacks [27]. While the literature focuses on determining the economic
consequences of IR, most of it uses institutional theory rather than economics-based approaches. Several
studies have advised the implementation of the internal transition process for early IR adopters [28].

Another theory that can be used to strengthen the link between governance and IRQ is the resource
dependence theory. This theory has been influential in organizational theory and strategic management. Or-
ganizations must respond to external environmental factors, as they are constrained and influenced by their
surroundings, requiring them to manage resource dependence [29]. In governance research, this theory can be
applied by considering the board as a valuable resource that plays a crucial role in corporate control, serving as
one of the most important mechanisms in corporate governance.

4.4. Measurement of IRQ
IRQ is assessed based on its alignment with the reporting framework, with a strong correlation be-

tween alignment and quality. Several tools measure IRQ quality, each offering distinct advantages. The IR
Scoreboard evaluates IRQ across four areas: background, assurance and reliability, content, and form, pro-
viding a comprehensive approach integrating qualitative and quantitative factors. The Balanced Scorecard
measures IRQ’s impact from financial, stakeholder, internal, and growth perspectives [30]. The Six Capitals
Framework is often used to assess social and environmental impacts, offering a holistic view of value creation.
The choice of tool depends on the research focus, such as financial transparency, stakeholder engagement, or
sustainability [31, 32]. Previous studies show that IRQ measurement methods vary, with the IR Scoreboard
being the most frequently used, especially in the Ernst and Young Excellence in IR Award [33].

Disclosure quality can be measured through subjective tools like analyst opinions, surveys, or external
assessments, or through objective instruments such as disclosure indices or content analysis [34]. IRQ can also
be measured based on two IR principles: connectivity and materiality, alongside key content elements like the
business model and governance. Additionally, the quality of IR can be evaluated from a linguistic perspective,
focusing on the breadth of disclosure and the six types of capital integral to the value creation process [35].

The IR Scoreboard offers several advantages over other IR quality measures, as it integrates financial
and non-financial information. This measurement framework includes key elements and concepts of IR, making
it a more comprehensive evaluation tool. The scoreboard assesses IR quality across four key areas:

• Background evaluates disclosures related to the purpose of preparing IR and the commitment of leader-
ship.
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• Assurance and reliability examines whether IR has been audited by external parties and considers any
awards received.

• Content ensures that disclosures align with the IR framework.

• Form emphasizes the importance of conciseness in IR.

The IR Scoreboard is a structured tool for assessing disclosure quality and alignment with the in-
tegrated reporting framework by evaluating the completeness, coherence, and consistency of qualitative and
quantitative information. It focuses on material disclosures related to the six capitals and value creation over
the short, medium, and long term, enabling a holistic assessment of financial and non-financial performance.
Through standardized criteria, the IR Scoreboard enhances transparency and accountability while supporting
stakeholders, including impact investors, in evaluating sustainability performance and social value creation
relevant to socialpreneurship.

Table 2. Measurement of IRQ
Reference Measurement Explanation
[1], [2], [3], [4], [5],
[6], [7], [8] The scoreboard Analyzes four areas: content (consistency with the IR frame-

work), background (introduction addressing key issues), assur-
ance and reliability, and form (report structure).

[9] The six capitals Natural capital, manufactured capital, financial capital, social &
relationship capital, intellectual capital & human capital.

[10], [11], [12], [13] Corporate Governance Vision
and Strategy

A company’s management commitment to integrating financial
and non-financial aspects in its vision and strategy, reflecting
its ability to communicate economic, social, and environmental
practices.

[14], [15], [16], [17] The Ernst & Young annual rat-
ing of quality of the integrated
reports

Firms were ranked into four categories, namely, excellent, good,
average and poor/progress to be made. A score was allo-
cated accordingly: excellent - 4, good - 3, average - 2, and
poor/progress to be made - 1.

[18] Technological aspects and con-
tent

Easy navigability (conciseness), visuality, technological ele-
ment, business model.

[19], [20], [21], [22] The guiding principle of the
IIRC framework

Strategic focus, future orientation, information connectivity,
stakeholder relationships, materiality, risk management, con-
ciseness, reliability, completeness, consistency, comparability,
and assurances.

[23] The amount of information re-
ported to stakeholders

The equation IRQ = Quantity Indicator + Density Indicator +
Measurement Indicator + Relevance Indicator + Ease of Inter-
pretation Indicator.

[24] Balanced Scorecard Financial perspective, stakeholder perspective, internal perspec-
tive and learning and growth perspective.

[25] The five qualitative characteris-
tics

Relevance, faithful representation, understandability, timeli-
ness, verifiability, comparability, and consistency.

Table 2 presents various measurement approaches used to assess IRQ. The table shows that the IR
Scoreboard is the most commonly applied method, as it evaluates multiple dimensions of reporting quality,
including content, background, assurance, and form. Other approaches, such as the Six Capitals model, corpo-
rate governance perspectives, and the IIRC guiding principles, emphasize the assessment of both financial and
non-financial aspects of value creation. Overall, the diversity of measurement methods indicates the absence
of a universally accepted standard for evaluating IRQ.

4.5. Antecedents, Moderators, and Outcomes of IRQ
Factors influencing the IRQ can be classified based on the topic, which includes corporate attributes,

corporate governance, corporate performance, and external determinants [17]. An attribute is generally defined
as a quality or characteristic of an object, such as a company, a product, or a person. The verb ’to attribute’
refers to assigning a specific quality or characteristic to someone or something [36, 37]. In this context, cor-
porate attributes are the qualities or characteristics associated with essential corporate knowledge nodes in
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stakeholders’ memories. The attributes of a company that are concrete and (to some extent) objectively verifi-
able pertain to its behaviour and corporate conduct. These include the firm’s strategy, leadership, and products
and services [38, 39].

Figure 7. Antecedents, moderators, and outcomes

Corporate attributes that influence IRQ include firm size, readability difficulty, institutional antecedents,
balanced scorecards, sustainability reports, and compliance [40]. Readability and word length impact IRQ, with
more concise information leading to reduced IRQ. Firm size also influences IRQ; larger financial institutions
with high profitability need more transparency, while high-quality reporting is not exclusive to the largest orga-
nizations [41]. Additionally, a positive relationship exists between IRQ and liquidity, with companies showing
higher IRQ exhibiting higher investment efficiency. However, readability and word length have a minimal
impact [42, 43].

Corporate governance plays a significant role in IRQ, with various board characteristics affecting
quality. Gender diversity and the number of board meetings positively influence IRQ, while non-executive
members and expertise do not significantly impact it. Chairman attributes like age and financial expertise
have minimal effects, while a high level of chairman ownership can harm IRQ. Audit committee attributes
can improve IRQ by enhancing transparency and reducing information asymmetry between managers and
shareholders [44].

Financial performance and sustainability positively influence Integrated Reporting Quality (IRQ), as
more profitable firms with lower earnings management tend to produce higher quality reports, while corpo-
rate social responsibility and sustainability moderate the governance IRQ relationship, with family ownership
weakening and non family ownership strengthening the impact of audit committee effectiveness on IRQ.

IRQ affects key market outcomes, including the cost of equity, market liquidity, analyst forecast er-
rors, and firm value [26]. IRQ is also influenced by stakeholder pressure and national culture reflected in
Hofstede’s dimensions and is associated with lower corporate tax avoidance, particularly in environmentally
sensitive industries, making it an important indicator of sustainability performance and long-term firm viability
for investors.

4.6. IRQ and Socialpreneurship
Social enterprises are recognized as businesses that pursue social goals while ensuring financial sus-

tainability. They generate revenue to sustain operations and reinvest profits into their mission, driving sustain-
able societal change [45].

Social enterprises must provide integrated reports that reflect profitability and long-term sustainability,
incorporating environmental, social, and governance factors. The IIRC framework requires reporting on orga-
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nizational value creation, strategy, governance, and the external environment [46]. IR enhances transparency
and accountability, aligning a company’s mission with long-term sustainable growth.

Social enterprises focus on social performance to achieve impact through entrepreneurial activities
and revenue-generating initiatives [47]. IR helps build credibility with investors, customers, and stakeholders,
demonstrating a balance of profit and social impact. It strengthens relationships, supports growth, and attracts
investors who prioritize both social impact and financial sustainability [48].

Metrics are necessary to capture social value creation and impact alongside economic performance.
IR, using Key Performance Indicators (KPIs), helps socialpreneurs incorporate sustainability risks and oppor-
tunities into their strategy. Investors who prioritize social impact are more likely to support businesses with
structured impact reporting systems, ensuring that investments contribute to both financial and social sustain-
ability [49]. IR is crucial for socialpreneurs to demonstrate contributions, enhance transparency, and ensure
long-term business sustainability [50, 51].

5. MANAGERIAL IMPLICATIONS
To improve IRQ, managers should focus on clarity and conciseness in disclosures, reducing readability

difficulty and word length while maintaining relevance. Larger firms, especially in the financial sector, should
prioritize transparency and expand report content to mitigate stakeholder conflicts. Corporate governance plays
a key role in IRQ. Managers should enhance board diversity, particularly gender diversity, and increase board
meetings. Strengthening audit committees can also improve report quality by ensuring transparency and relia-
bility.

For financial performance, companies should avoid earnings management to produce higher-quality
reports. Sustainability performance should be integrated into reports to enhance IRQ and align with stakeholder
expectations. Incorporating CSR disclosures with financial reports can help attract impact investors, demon-
strating a balance between profit and social impact. Managers should also be aware of external factors, like
stakeholder pressure and national culture, when designing their reporting strategies to cater to diverse global
audiences.

By focusing on these areas, companies can enhance IRQ, build stronger stakeholder relationships, and
increase long-term sustainability.

6. CONCLUSION
IRQ research is still in its early stages, with studies beginning in 2017 and a limited number of relevant

articles (only 53 articles found). This study aims to provide a comprehensive analysis of the current state of IRQ
research, examining the theories used, key concepts, and measurement tools. It also identifies the antecedents,
mediators, controls, and outcomes of IRQ, and offers suggestions for future research. The articles included in
this review are from reputable journals, providing insights into the development of IRQ research. This study
reviews the growth in the number of IRQ articles from its inception until 2024, the distribution of authors, and
the countries where the research has been conducted.

Theories commonly used in IRQ research include agency, stakeholder, legitimacy, and signalling the-
ories. The study reveals that while various measurements of IRQ have been proposed, there is still no compre-
hensive or universally accepted method for measuring corporate governance in the context of IR. This research
identifies key antecedents, mediators, controls, and outcomes, which can serve as a foundation for future studies
on IRQ. Furthermore, socialpreneurship aims to address social challenges, and IR helps measure and commu-
nicate the social benefits of these solutions. It enables social enterprises to integrate sustainable development
risks and opportunities into their business models, creating long-term value and fostering transparency in the
process.

This study emphasizes the importance of IRQ in promoting transparency and sustainability in social
enterprises. It identifies the key theories, measurement tools, and the evolution of IRQ research, demonstrating
how high-quality IRQ can attract impact investors and improve stakeholder trust. Despite its valuable contri-
butions, the study acknowledges limitations such as the reliance on only two databases Scopus and Web of
Science which may limit the comprehensiveness of the review. Future research could expand database selec-
tions and explore additional measurement tools for IRQ. Moreover, it suggests that empirical methodologies
like case studies could be used to explore IRQ’s impact on organizational decision-making processes in more
depth. From a practical perspective, this research offers valuable insights for companies and policymakers,
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identifying the factors influencing IRQ quality and its role in driving long-term sustainability.
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